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7.

How to log into the Locker

NCCP #, sometimes referred to as a CC # or Locker #; is a unique identifier associated with a
coach’s Locker account. The NCCP # is 3-7 digits in length, and contains no letters.

NCCP # = Locker Account
Please do not register in the Locker if you already have an NCCP #. If you discover

that
you have a duplicate NCCP #, notify the CAC contact below to merge your accounts.

Have you ever taken an
NCCP Workshop/course? NO

YES l
—> Register online

Do you know
your NCCP# NO

YES Click here to
L Error
Look up your
5 ) NCCP#
0 you now? NO _ —»| Contact CAC
your password? Difficulties (See below)
YES l Click here to
_> .
Retrieve your
Error
Go to coach.ca to Password

enter the locker

All new NCCP#s must be approved by the CAC. This means that the account is not instantly available after
registration. Most accounts are confirmed in 1-2 business days.

If you encounter any error messages, or if you have questions about your existing NCCP # or

acquiring one, contact Coach & Partner Services at 613.235.5000 Ext. 1 or by email at
coach@coach.ca.
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